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The Australian Grand Prix Corporation (AGPC) 
recognises and seeks to meet the diverse needs 
of its patrons, inclusive of people with accessibility 
requirements. AGPC promotes ongoing consideration 
and awareness of accessibility for patrons and is 
responsive to the changing expectations and needs 
of people with accessibility requirements.

For additional information, particularly around 
ticketing, please visit www.grandprix.com.au/event/
accessibility.

 ACCESSIBLE DROP OFF AND PICK UP
There are accessible drop off and pick up points at 
Gates 1, 2 and 10.

 ACCESSIBLE PLATFORMS

Three trackside accessible viewing platforms are 
available free of charge at Turns 3, 4 and 12 for patrons 
with accessibility needs. There is also a platform 
along Melbourne Walk at Melbourne Junction, and in 
front of Main Stage at Lakeside. Accessible viewing 
platforms cannot be booked in advance. 

 ACCESSIBLE SERVICES OFFICE

The accessible services office is located at Gate 1, 
assisting with any enquiries relating to shuttle bus 
bookings and wheelchair hire. 

 ACCESSIBLE SHUTTLE
A FREE accessible shuttle service will operate within 
the circuit to designated stops for patrons with 
limited mobility. This service can accommodate 
one companion or carer per patron. Check the 
Accessibility Map to see where the accessible shuttle 
stops are located. When you call Wheelaway on  
1800 133 320 to book a shuttle, they will ask you  
to wait at the closest shuttle stop for collection.  
The service will operate between gate open and  
gate close times. 

  AUSLAN & CLOSED CAPTIONING
Auslan interpreters will be available on Main Stage 
for all Fan Forum events and concerts. Closed 
captioning will also be on superscreens across  
the event.

 CHANGING PLACES FACILITY
An accredited Changing Places facility is available  
at the Circuit to meet the needs of our patrons  
with severe and profound disabilities. It includes: 

•  An adult sized change table 

•  Ceiling hoist.

 LIFTS AT OVERPASS 1
Lifts are available at Overpass 1, for customers  
in wheelchairs or using mobility aids.

  SENSORY & QUIET ROOMS
There is one sensory room located at Gate 10, and 
two quiet rooms located in Pit Stop Park and behind 
The Terrace. The rooms offer a reduced sensory 
space during the event.

 SERVICE ANIMAL RELIEF AREAS
There are two service animal relief areas located  
at Gate 10 and next to Lakeside Studio at Carousel.

 TRAVELLERS AID
Travellers Aid will be providing wheelchair and buggy 
transfers at Gates 1, 5 and 10 from nearby tram and 
train stops. 

Please note: The closest tram stop to Gate 10 is not 
accessible. Please disembark at a stop closest to 
Gates 1 or 5. 

  WHEELCHAIR HIRE
A limited number of manual wheelchairs are 
available for use within the circuit. Wheelchairs  
can also be pre-booked by calling Wheelaway on 
1800 133 320 and picked up from the Accessible 
Office at Gate 1. 

 PRAM PARKING
Strollers that can be folded and stored under your 
grandstand seat without blocking walkways are 
welcome to be kept there. Prams or strollers that 
do not fit under your seat must be stored at the 
designated Pram Parking areas, located at Gates 1,  
3 and in Pit Stop Park. 

 PARENT ROOMS
Two parent rooms are available, featuring seating, 
change table, and microwave. The room is equipped 
with heating and cooling and can be locked for 
privacy. They are located on Motorsport Straight  
and in Pit Stop Park. 

 ALL GENDER TOILETS 
All Gender toilets are available in Motorsport 
Straight, providing inclusive facilities for people  
of all genders.

 MULTIFAITH PRAYER ROOMS 
Two multi‑faith prayer rooms are available, providing 
quiet and inclusive spaces for reflection, meditation, 
and prayer. These are located in Pit Stop Park and at 
Gate 10.

ACCESSIBILITY & INCLUSION


